	Insurance Conditions 

White Planet LTD Insurance (From Fogg Travel)

INTOXIA PERSONAL TRAVEL INSURANCE 

We consider it essential to be well insured before embarking on a Winter Sports holiday- in fact we consider it so important that we will not accept Your booking if you are not insured. We have arranged a special insurance package with Fogg Travel Insurance Services Ltd., underwritten by members of the Association of British Insurers and by certain Underwriters at Lloyds which includes the Fogg Travel MEDI-CARD. A full copy of the insurance certificate will be sent with your confirmation of booking. 

As with most insurances, you are only insured for an event which occurs after you have purchased the cover. If therefore you, or any person on whom the travel plans depend are already suffering from a medical condition, or had had treatment for a serious medical condition in the last 12 months, or are awaiting or undergoing investigation for a medical condition you will not be covered unless you advise Fogg Travel, (Medical referrals) on tel 01623 635958 or fax 01623 420450 QUOTING WHITE PLANET and you receive confirmation in writing that Insurers have agreed to cover the condition. 


More details..

It is essential that you read the insurance certificate. If for any reason it is not suitable for you, you may return it for a full refund, provided you return it within 14 days of receipt and you have not travelled or have made a claim 
What you get for your money... 
A brief summary of the cover is provided below, with full details of terms, conditions and exclusions available on request together with the Association of British Insurers Code of Practice. 
SECTION Limit 

PERSONAL ACCIDENT £15,000 (under16 yrs £1,000) 

MEDICAL EXPENSES £5,000,000 

HOSPITAL EXPENSES £300 

CANCELLATION Holiday Cost 

BAGGAGE, SKI EQUIP. £1,500 

Single item limit £250 

Valuables limit £250 

Emergency Baggage £150 

ski equipment £500 

Hired Skis £200 

PERSONAL MONEY £500 

Cash £250 

LOSS OF PASSPORT £200 

TRAVEL DELAY a) £100 

b) Holiday Cost

PUBLIC LIABILITY £1,000,000 

MISSED DEPARTURE £500 

WEATHER DELAY £200 

LEGAL EXPENSES £10,000 

UNUSED SKI PACK £200 

SKI HIRE CHARGES £100 

EXCESSES of £40 apply to most Sections, increased to £100 in respect of Liability and Legal Expenses. 

PREMIUMS 5days 10 days 17 days





Fogg Travel terms and conditions 
You must comply with the following either in the brochure or sent to each client at time of booking 

ASSOCIATION OF BRITISH INSURERS 

GENERAL BUSINESS CODE OF PRACTICE 

IMPORTANT NOTICE

Under the Association of British Insurers General Business Code of Practice we have to bring to your attention some of the important features of your travel insurance policy. 

Insurance Policy 

This contains full details of the cover provided plus the conditions and exclusions which apply to it. You must read the insurance policy carefully. 

Conditions and Exclusions 

There are conditions and exclusions which apply to individual sections and general conditions, exclusions and warranties which apply to the whole policy. 

Health 

You must inform Fogg Travel of pre-existing illnesses/infirmities relating to all persons on whom the journey or trip plans depend. Insurers reserve the right to either refuse insurance cover or apply restrictions. 

You must obtain medical advice on the advisability of taking a journey or trip where medical treatment as a hospital in-patient has been received during the 6 months preceding the booking of the journey or trip. 

Simply telephone : FOGG TRAVEL - MEDICAL REFERRALS 

ON 01623 635 958 

during normal working hours. 

Your enquiry will be handled confidentially and you will be advised of the extent of cover that can be provided. You will be given a Helpline reference which should be inserted in the space provided on the application form. 

When calling please have : 

· details of your illness/condition 

· names and dosage of any medication you are taking 

· what treatment you are receiving 

· how regularly do you receive check ups 

· Are you awaiting further treatment at hospital 

Property Claims 

These are settled on an indemnity basis - not on a “new for old” or replacement cost basis. 

Policy Limits 

Most sections of the policy have limits on the amount the insurer will pay under that section. Some section also include inner limits e.g.: for any one item, or for valuables in total. 

Policy Excesses 

Claims under most sections of the policy will be subject to an excess. Where there is an excess, you will be responsible for paying the first part of the claim. 

Computer Failure 

All insurers are excluding any claims which relate to the failure of computers to recognise date changes. Our travel insurance will provide cover Medical Expenses and Personal Accident claims even if these are caused by computer failure. 

Reasonable Care 

You are required to take all reasonable care to protect yourself and your property and to act as though your are not insured. 

Telling Us about Relevant Facts 

You must tell Insurers or ourselves before you travel about anything which may effect your cover. This information must be complete and adequate. If you are not sure whether something is relevant you should tell us anyway. You should keep a record of any information you give us. If you do not tell Insurers about something that may be relevant your cover may be refused and Insurers may not cover any related claims. 

Complaints 

The Insurance policy includes a Complaints Procedure which tells you what steps you can take if you wish to make a complaint. 

Hazardous Holiday Activities 

The policy may not cover you when you take part in certain hazardous activities e.g.: paragliding. 

The contract will be subject to English Law unless otherwise agreed. 

PLEASE ENSURE YOU READ YOUR INSURANCE POLICY CAREFULLY. 

Issued by Fogg Travel Insurance Services Limited -Independent Intermediaries 
 
 

	Contact Details: Telephone: 07855 170 310 e-mail here 
 By Mail: 7, The Hop Kilns, Bishops Frome, Worcestershire, WR6 5BP



